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What Is FVAP?

The Federal Voting Assistance Program (FVAP) provides assistance to both 

UOCAVA citizens and election officials and is your primary resource for information 

on UOCAVA.

FVAP’s purpose is to:

1. Assist uniformed services and overseas voters to exercise 
their right to vote and have an equal opportunity with the 
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their right to vote and have an equal opportunity with the 
general population to have their vote counted.

2. Assist the States in complying with relevant federal laws, 
and advise them on ways to best comply.

3. Advocate on behalf of the Uniformed Services and 
overseas voters, identifying impediments to their ability to 
exercise their right to vote, and proposing methods to 
overcome those impediments.



What Is UOCAVA?

UOCAVA, or the Uniformed and Overseas Citizens Absentee Voting Act of 1986, 

as amended by the MOVE Act, requires U.S. States and territories to allow 

certain U.S. citizens to apply to register and vote absentee in elections for 

federal office. 

Citizens covered under UOCAVA include: 

1. Members of the Uniformed Services or Merchant 

Marine who are absent from their voting jurisdiction 
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Marine who are absent from their voting jurisdiction 

due to their service.

2. Dependents of members of the Uniformed Services 

or Merchant Marine who are absent from their voting 

jurisdiction with the member.

3. U.S. citizens residing outside the United States and 

its territories.



The Uniformed and Overseas Citizens Absentee Voting Act (UOCAVA) of 1986 

covers approximately 6 million potential voters.

UOCAVA at a Glance

� More than 3 million U.S. citizens living, studying, and working overseas

� 1.4 million absent members of the Uniformed Services and Merchant Marine

� 1.3 million dependents of members of the Uniformed Services and Merchant 

Marine
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Marine



Challenges to UOCAVA Voting Success

1. Mobile Population: UOCAVA citizens tend to move 

frequently.

2. Complex Process: Variability in State voting procedures 
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2. Complex Process: Variability in State voting procedures 

adds complexity.

3. Time Required: Delays in overseas mail reduce the time 

available to vote.



Tackling Challenge 1: Mobile Population

Election Officials:
Website and Email Communication

Fewer Undeliverable 
Ballots
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Ballots

Federal Voting Assistance Program:
Support to States and Voters



Tackling Challenge 1: Current Address

Military Address 
Lookup

(Military members only) 
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Readdress 
Undeliverable 

Ballots 
(Overseas military 

members only)



Tackling Challenge 1: Spotlight on New York 

New York
�Electronic voter registration 

and verification.

�Electronic ballot delivery.
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Challenge 2: Complex Process

How will I 
know if my 
vote was 
counted?

Do I really need 
a witness?

How can I submit my 
FPCA?

Can I vote in 
local elections?

Challenge 2: Variability in State voting procedures and requirements creates 

additional complexity for UOCAVA voters.
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How can I 
return my 
ballot?

counted?

When will I receive 
my ballot?

How can I 
receive 
my ballot?

Do I need to provide 
my full SSN?

What’s the 
deadline to 
register to vote?



Tackling Challenge 2: Complex Process

Election Officials:
Direct contact with voter, UOCAVA

website, information, and training 

resources 

Simplify Voting 
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Simplify Voting 
Experience

Federal Voting Assistance Program:
Streamlines FPCA /FWAB forms, various 

resources provided, election official 

training



Tackling Challenge 2: Form Redesign

� Voters and election officials noted that FPCA and FWAB were difficult to use.

� FVAP used their suggestions and conducted usability sessions to revise the 

forms.

Revised FPCA and FWAB
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Tackling Challenge 2: Online Assistants

1. Generate only State-required 

fields.

2. Provide up-to-date information 

such as important State voting 

deadlines.

3. Provide an output package that 

Benefits of the Online Assistants:
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3. Provide an output package that 

allows voters to print, sign, and 

send their completed form or 

ballot.

4. Streamline voting process so 

no stage takes more than 15 

minutes to complete.



Challenge 3: Time Required 

Challenge 3: Delays in postal mail make it challenging for overseas voters to 

receive, vote, and return their ballots in time to be counted.
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Tackling Challenge 3: Time Required

Election Officials:
45-day ballot transmission, electronic 

options for registration and ballot request, 

expanded use of FWAB 
Voting Success Rate 
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Voting Success Rate 
Same as General 

Population

Federal Voting Assistance Program:
State support in adopting Initiatives, toll-

free 1800# Fax/Email conversion, 

available call center, and partnerships 

with MPSA and USPS



Additional FVAP Resources: 

Electronic Transmission Service

Voter faxes to FVAP

The voter completes 
the ballot and returns it 

FVAP forwards to voter

FVAP forwards the ballot to 
the voter. FVAP provides a 

You fax to FVAP

Toll-free fax a ballot 
and cover sheet to 

FVAP faxes to you 

FVAP faxes the 
ballot back to you for 

To help election officials and voters avoid the costs associated with long-distance faxes, 

FVAP provides an Electronic Transmission Service (ETS) that allows UOCAVA balloting 

materials to be faxed at no cost.* 

Here’s how it works:
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� ETS Instructions: http://www.fvap.gov/resources/media/etsmanualforleos.pdf

� ETS Coversheet: http://www.fvap.gov/resources/media/leofaxcoversheet.pdf

ETS Resources:

*Note: Not all States allow completed ballots to be delivered or returned via fax. Check your State’s guidelines.

the ballot and returns it 
to FVAP via email or 
toll-free fax.

the voter. FVAP provides a 
fax-to-email conversion if the 
voter only has email access.

and cover sheet to 
FVAP at 
1-800-368-8683.

ballot back to you for 
processing.



Additional FVAP Resources: 

Postage-Paid Indicia

�FVAP provides postage-paid indicia that allow UOCAVA balloting materials to be sent at 

no cost to you when using the U.S. and military postal services or Diplomatic Pouch mail.

Orange Registrar of Voters
1300 S. Grande Ave Bldg. C
Santa Ana, CA, 92705-4434
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James Larry Jones

USS FVAP

FPO AE 54321

Check with your local Post Office for international mail postage requirements.



Additional FVAP Resources: 

Help Desk
FVAP’s telephone and email Help Desk assists with: 

�Obtaining current contact information for military 

voters in your jurisdiction.

�Understanding uses of the FPCA and FWAB in your 

State.
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�Providing information on UOCAVA and other voting 

legislation.

The FVAP Help Desk is also available to assist UOCAVA voters and will 

transfer voters’ calls to your office when applicable. 

1-800-438-VOTE (8683)
vote@fvap.gov



New FVAP Resources

Resources include a recently developed ‘Election Official Guided Training’ 
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The following slides provide you with in-depth information on the 
resources available and how they can help.



New FVAP Resources

An audio-guided training, this latest courseware provides the most up-to-date 

information on understanding and processing UOCAVA voting requirements.
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New FVAP Resources

Course Topics have been developed and researched by local election officials. 
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New FVAP Resources

Knowledge Checks within the courseware.

21



New FVAP Resources

All of your printable resources are found within the guided training!
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New FVAP Resources

All of your printable resources are found within the guided training!
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Social Media

• facebook.com/DoDFVAP

• twitter.com/FVAP



Contact Us

Brian Griffiths
Senior Program Analyst

Federal Voting Assistance Program

4800 Mark Center Drive

Mailbox 10

Alexandria, VA 22350-5000

Phone: 571-372-0747

Toll-Free: 1-800-438-8383
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Toll-Free: 1-800-438-8383

brian.griffiths@fvap.gov



Questions
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