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• 52 Counties choose Dominion Voting 

as their election equipment partner

About Us



About Us

New York Experienced team of professionals
We are more than a vendor - we are your partner 

Our dedicated NY Team (since 2008):

• Dawn Strother, Customer Success Manager
• Michelle Hogancamp, Product Support Specialist
• Mike Nicholas, Product Support Specialist
• Gio Costantiello, Regional Sales Manager



Contact Us

Handling all your needs

• EMS Support: Dawn (dawn.Strother@dominionvoting.com) or 
nyems@dominionvoting.com

• Training and Support: Dawn
• Test Decks: Dawn
• Parts and Consumables: Dawn
• Machine Technical Support: Michelle (michelle.Hogancamp@dominionvoting.com), 

Mike (mike.nicholas@dominionvoting.com)
• Repair scheduling: Michelle or online at nyrma@dominionvoting.com

• Demos, Sales, and Extended Warranties:   Gio (gio.costantiello@dominionvoting.com)
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Preventing Paper Jams
Ballot Curling

• Ballots curling after being printed from on demand ballot printers due to:

• Print temperature

• Printer settings

• Paper weight

Solution: Check printer settings and perform preventative maintenance; let ballots rest and flatten before scanning



Preventing Paper Jams

Printing Issues

• Flaking Ink

• Ink NOT adhering

• Dithering in timing marks

Ink deposits in the scanner may lead to misreads and/or 

slippage causing jams (typically during reversal or exit)

POSSIBLE CAUSES: Incorrect printer settings; incorrect 

print temperature; preventative maintenance may be 

required; incorrect paper; incorrect ballot markers



Approved Ballot Markers
2 Marking Pens qualified:

• Sharpie Fine Point Black (part #: 30001 SKU: 071641300019). The ink is alcohol-based, not water, so it dries the fastest 

with the lowest smudge risk. This pen has slightly more bleed through than the Paper Mate pen if held in contact with 

the surface of the paper for extended periods.

• Paper Mate Flair M Medium Point Black, (part #: 8430152, SKU: 041540843016). This pen has minimal to no bleed 

through. The ink is water-based, so it will dry more slowly than the Sharpie pen, especially in humid conditions. 

Humidity increases the vapor pressure in the atmosphere which slows down the rate of evaporation.



Scanner Cleaning Sheets

Reminder: Please use Distilled water and NOT alcohol!

Alcohol will dry out the rollers in the scanner and eventually cause damage 

and slippage leading to paper jams



• All-in-one unit, easy to setup and power on

• Programmed from current EMS

• BMD separate from ballot box

• Integrated plastic folding privacy panels

• No ADA table, no additional mother board, etc.

• No UPS - backup battery is inside the unit

• Only one black ink cartridge required

• Marks a regular pre-printed ballot – same ballot for all voters

• Fastest scanner available – 5s per ballot!

• No limit to the # of ballot styles – great for early voting!

• Lease, purchase and financing options available

• We can take your old machines with a purchase

NYS Certified!

ImageCast Evolution

MADE FOR NY
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ImageCast Evolution
In New York State

• 32 Counties will be 
using ICE in 2022

More than 1,500 ICE units in use in NY to date



ImageCast Central

Scalable and flexible 
to meet jurisdictional 

needs

Cost-effective commercial-
off-the-shelf solution

Different capacity 
hardware for large, 
medium and small 

counties

Easy to operate!
Simply scan and 

accept batch

Easy to program out 
of the same 

database as other 
tabulators

• Efficient, scalable and economical

• Programmed from the same EMS software – no duplicate 

programming

• Uses Commercial Off-The-Shelf (COTS) hardware - decreases 

capital costs and minimizes hardware risks

• Ability to consolidate ballot styles to reduce printing

• Adjudication option will be available in the new version

• Scans up to 2,400 ballots per hour (based on 17” folded 

ballots)



Vote by Mail and Absentee Voting
Ballot scan speeds based on a typical 17” NY ballot:

ICP: 4-5 ballots/min

ICE: 10-12 ballots/min (more than 2x faster than an ICP)

ICC: 35-40 ballots/min (more than 8x faster than an ICP)
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Coming Soon

• Democracy Suite 5.16 – Submitted!

• Upgrade to EMS
• Upgrade to ICE Firmware
• Upgrade to ICC Firmware
• Upgrade to current ICP (scanner) firmware
• Introduction of the ImageCast X BMD
• Introduction of digital online adjudication
• Introduction of the ICP2



ImageCast X Ballot Marking Device
• The smartest pen

• Simple: 
• Voter marks their ballot on the touchscreen
• Once selections are confirmed, the system prints a full faced 

standard paper ballot with their vote selections
• Voter casts their ballot on ANY ImageCast tabulator

• Prints ballots up to 22” double sided

• Fully accessible - audio-playback functionality for voters with disabilities

Large 21" 
touchscreen with 
integrated battery 

back-up

Leverages commercially 
available hardware -
versatile and flexible

Lightweight and 
compact - will require 

less storage space

Easy to set up and 
operate by poll 

workers

Easily maintained 
with or without 
vendor support



Digital Online Adjudication

Real-time efficient 
digital review of 

ballots with 
conditions 

Transparent audit trail 
keeps track of every 

adjudication decision

Save time and resources 
- no need to duplicate 

and re-scan ballots

Intuitive for users of 
all ages and skill level

Fully integrated 
system for seamless 

results

c



Service and Support

• Dominion’s project team has a proven track record. We’ve been there since 
day 1 supporting you through all your needs

• Dominion has more than 15 in state resources to support you

• At Dominion, our customers come first. We are dedicated to ensuring 
smooth elections and your success



Frequently Asked Questions



Questions and Answers



Thank you all for your 
Support!


